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Overview

● Between March 2020 to December 2021, all classes at the Faculty of Liberal
Arts, Mahidol University were conducted online.

● In August 2021, the Faculty conducted a survey in order to find out about
student’s happiness and satisfaction toward online learning and online
classrooms.

● From 577 students, there were 95 students participating in the survey.
● Problems and concerns from students were informed to all lecturers.
● Lecturers have tried to apply various techniques and used different

strategies to improve their online classes and enhance student’s individual
learning.
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● Webex
○ Mahidol Webex

● Zoom meeting
○ Free (getting disconnected every 30 minutes)
○ Individual Zoom account (Zoom Pro) = 14.99 USD per month
○ Zoom for education = 3,400 USD per year/ 30 accounts

● Microsoft Teams
● Google Meet
● Google Classroom
● Google Forms
● Google Sheets
● Line

Platforms Used for Online Classes



Problems from students
● Slow internet connection
● Getting disconnected/ Being kicked out of the online classes
● Personal issues

○ Needing to help parents 
■ to take care of a younger sibling
■ with house chore
■ with their businesses

○ Getting distracted easily by other websites/ Facebook/ YouTube
○ Feeling disconnected from friends and teachers 
○ Lacking self-motivation

● Unable to follow the lessons as the lecturers went too fast
● Unable to take notes/ catch up with the live lessons
● Low computer literacy
● Not having enough online learning equipment 
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Problems from lecturers
● Low computer literacy

○ Not knowing how to make use of Webex, Zoom, Google Classroom
■ How to share the screen 
■ How to write down on the screen
■ How to break out the room

● Slow internet connection
● Not having enough online teaching equipment 
● Getting disconnected/ Being kicked out of the online classes
● Personal issues

○ Needing to take care of children 
○ Needing to help with house chore

● Unable to make the classes as interesting as before
● Feeling unsafe about the online security
● Finding it difficult to find ways to evaluate students

○ Cheating 
■ Opening books, Finding answers from the internet
■ Asking their friends 6



Problems
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No issues

Learning Equipment

Learning Environment

Internet issues



Problems 
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Year of study

No issues

Learning equipment

Learning environment

Internet issues

year 3       year 2    year 1



Opinions/ Comments from students
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Opinions/ Comments

12

● From students’ opinions, Zoom was better than Webex. So, they 
preferred having online classes through Zoom.

● Students preferred having handouts before the start of the class rather 
than having them after the class.

● They wished all the classes could be recorded so that they could come 
back and review the lessons any time. 



Digital Platforms Used for Enhancing Student’s Individual Learning
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● Using Zoom during the peak hours and Webex during the off-peak 
hours

● Paying for Zoom pro
● Recording all the classes through the cloud for the better picture 

quality 
○ recording on a computer (frame width 640 x frame height 360)
○ recoding on Zoom cloud  (frame width 1920 x frame height 1080)

● Downloading each video from the cloud
● Uploading each video to a personal YouTube channel and make it 

unlisted
● Posting the link to each class for students via Google Classroom



Digital Platforms Used for Enhancing Student’s Individual Learning
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● Posting handouts for students before each class started via Google 
Classroom

● Posting the reading for them via Google Classroom about 1-2 weeks 
beforehand

● Being in touch with them through Line
● Reminding them about all the deadlines and assignments through Line 

and while being class together
● Giving them more knowledge of English and some additional topics for 

learning through a Facebook page called ThaiEnglishonthego (with 
over 17,000 followers)



My Google Classrooms
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My Google Classrooms
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My Google Classrooms
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My Google Classrooms

18



YouTube Channel
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Facebook Page
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Evaluation & Comments from Students
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I like it very much when you uploaded all the recorded classes online, so I could
review the lessons as many times as I wanted. If I could not follow whatever in the live
classes, I could review the lessons myself. So, this made me not stressful and enjoy
all the classes a lot. From my experience as a student, I dare to say that there were
not many classes like yours.



Evaluation & Comments from Students
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You are a great teacher. You didn’t randomly ask us to turn on our microphones
and answer your questions. This made us eager to learn and be in the class with
you. In addition, you also gave us additional knowledge related to what we learned
in the book. I am very happy about this.



Conclusion
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● To enhance student’s individual learning, I recorded all the lessons and
uploaded them on YouTube and gave students the links to the videos.

● I gave students readings at least one to two weeks before the class started
via Google Classroom.

● I gave students handouts before the class started via Google Classroom.
● I did not ask them to turn the cameras or microphones on while they were

in the classes.
● I made the classes active by asking them to type their answers through the

chat box.
● I got in touch with them and reminded them all the deadlines for

assignments while teaching and through Line.
● I gave them extra knowledge through a personal YouTube channel and a

Facebook page.



Q &A

Dr. Wipapan Ngampramuan 
The English Department

Faculty of Liberal Arts, Mahidol University
Email: wipapan.nga@mahidol.edu

https://www.linkedin.com/in/wipapan/
https://www.facebook.com/ThaiEnglishonthego
https://www.youtube.com/c/ThaiEnglishonthego


